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									CACTUS

									Correspondence And Case Tracking Unified System

								
							

													
								
									eMail (FIM)

									FIM is the Sarawak Government initiative to provide single sign-on access to the State Government intranet applications.

								
							

													
								
									eLA2

									Electronic Local Authority 2 - Integrated computer-based system used to manage internal and external resources, including tangible assets, financial resources, materials, and human resources.


								
							

													
								
									Talikhidmat

									TALIKHIDMAT acts as a one stop communication channel for the public to reach government agencies or non government organisations in the state of Sarawak concerning public services. Initiated by the Department of the Premier of Sarawak, it supplements existing communication facilities provided by the agencies.

 

OBJECTIVE of TALIKHIDMAT is to serve the public by connecting them with an accurate service provider section to handle the reports. With proper management and approach, public will get fast reply. 


								
							

													
								
									SarawakNet

									System can be access only through SarawakNet environment (WAN)

								
							

													
								
									Miri Cares

									

								
							

													
								
									SAINS System Account Request Form V1.0 (eg. Reset Password)

									Application for System Account Request after filling the Borang Permohonan Akses Sistem Komputer

								
							

													
								
									Application & Deletion Form for Computer System Access

									For new staff for access applications (eg. Employee Self-Service)

								
							

													
								
									Portal ICT Security Policy

									Sarawak Goverment Information Security Portal (SarawakNet environtment - WAN)

								
							

													
								
									hello-i@MCC

									Misconduct complaint form for MBM employees. Will receive types of complaints such as bribery, false claims, disciplinary offences and abuse of power.

								
							

													
								
									Borang Cadangan Kepada Kesatuan Pekerja MBM

									Borang untuk kakitangan Majlis Bandaraya Miri untuk mengemukakan cadangan-cadangan kepada Kesatuan Pekerja Majlis Bandaraya Miri untuk kebaikan bersama.

								
							

													
								
									Effective Meeting System (EMS)

									An effective meeting system for the management of all meetings conducted.

								
							

													
								
									eBooking System (Admin)

									eBooking System (Admin)

								
							

											

															
						

													
								
									TALIKHIDMAT

									TALIKHIDMAT acts as a one stop communication channel for the public to reach government agencies or non government organisations in the state of Sarawak concerning public services. Initiated by the Department of the Premier of Sarawak, it supplements existing communication facilities provided by the agencies.

 

OBJECTIVE of TALIKHIDMAT is to serve the public by connecting them with an accurate service provider section to handle the reports. With proper management and approach, public will get fast reply. 


								
							

													
								
									SPay Global

									SPay Global (formally known as Sarawak Pay) is the Sarawak Government Fintech mobile app platform that provides a convenient and secure e-wallet functionality. Users can make digital payment for bills and purchases at participating merchants. Users can top up their e-wallet through internet banking and credit cards and enjoy the convenience of cashless transactions.

								
							

													
								
									Search Parking Offence Notices

									Search Parking Offence Notices
Please take note that all over parking compound notices and compound notices payments made at MPS Booths will be automatically updated the following day whereas payments made at BPS office counters will be updated into MPS servers immediately.

For convenience, after the search, motorists' can using the print function below to print and make payments at all BPS Booths both the outstanding overdue over parking compound notices and parking compounds notices.

								
							

													
								
									Video Gallery

									Video gallery for watching any video available (if any)

								
							

													
								
									Statistic Number of Assessment Bill Paid Through Online

									

								
							

													
								
									Newspaper Cutting

									Active newspapaer cutting can be access

								
							

													
								
									eBooking system

									Portal for public to booked facilities

								
							

													
								
									New Rate for Rental of Flower Pots, Football Field & Parks Facilities

									New Rate for Rental of Flower Pots, Football Field & Parks Facilities at Miri City Council Jurisdiction

								
							

													
								
									hello-i@MCC

									Misconduct complaint form for MBM employees. Will receive types of complaints such as bribery, false claims, disciplinary offences and abuse of power.

								
							

													
								
									Visit Form to ROOFTOP Level 10 Miri City Council

									Fill this form if you wish to visit our rooftop at level 10 Miri City Hall building and bring it to our duty staff at level 1. Our rooftop is open for public from 5pm to 7pm everday (if no events organise at the venue)

								
							

													
								
									Coffee & Table Book

									Coffee & Table Book in PDF Format

								
							

											

															
						

													
								
									Download

									To download anything from download folder (if any)

								
							

											

							

		

		
		
							
						
					

About Division


Miri City Council which is under Ministry of Local Goverment and Housing Sarawak, is the main organization in managing the development of Miri city. Its jurisdiction area is about 5,205.43 sq. km. (including Bario Sub District). The responsibility of council has become more important when Miri was recognized as a city on 20th May 2005. Bario Sub District with 4,228 sq. km was under the jurisdiction of Miri City Council on 30 July 2015 which was previously under Marudi District Council.

Learn More
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											Miri City Council
										
										
										
											Press Release : VIRTUAL EARTH HOUR 2024: UNITING FOR OUR ONE SHARED HOME
										

										
										Press Release, 23 March 2024

										
										
											VIRTUAL EARTH HOUR 2024: UNITING FOR OUR ONE SHARED HOME
 
Miri City Council is the host for Virtual Earth Hour 2024, a landmark event officiated by the distinguished Guest of Honour, YB Datuk Amar Professor Dr. Sim Kui Hian, Deputy Premier of Sarawak and Minister for Public Health, Housing and Local Government Sarawak. This event, organized under the leadership of our Organizing Chairman, Cr Ernest Goh Khiok Seng, and Sustainable Development Goals (SDG) Committee of Miri City Council, aims to bring together communities and stakeholders in a collective effort to address climate change and advocate for environmental action. Scheduled to take place on 23rd March, 2024, commencing at 7:40 PM. This event will take place at Level 2 (Foyer Area), Miri City Hall as the main stage of the event. The lights-off of non-essential electrics will start from 8:30 pm until 9:30 pm symbolizing our city's dedication to environmental consciousness.
 
We are honored to have esteemed partners such as JCI Lutong, Riam Hill International School, Riam Institute of Technology, and Riam Road Secondary School join us in this endeavor, amplifying our message of environmental responsibility to citizens far and wide.
 
In collaboration with councils across Sarawak, including Majlis Bandaraya Kuching Selatan, Majlis Perbandaran Padawan, Majlis Perbandaran Sibu, Majlis Daerah Sarikei, Majlis Daerah Limbang, Majlis Daerah Luar Bandar Sibu, Majlis Daerah Marudi, Majlis Daerah Lawas and Majlis Daerah Subis. Virtual Earth Hour 2024 aims to raise awareness about climate change and the imperative for immediate action. For this event, 50 locations will participate in light off their lights. The following buildings are among them:
 


Majlis Bandaraya Miri

Miri City Hall
Miri City Council Old Building
Miri Handicraft Centre
Miri Green Community Hub
Champs Education Centre
Eastwood Valley & Country Club
Bintang Megamall
Myy Mall
Permaisuri Imperial City Mall
Imperial Mall
Boulevard Shopping Mall
T4 Timesquare
Jinhold Hotel & Serviced Apartment
Riam Hill International Secondary School
Riam Road Secondary School
Riam Institute of Technology
 

Majlis Bandaraya Kuching Selatan

MBKS City Hall
Taman Kuching
Dewan Masyarakat
Song Kheng Hai Hawker Centre
Stutong Market
Kingwood Hotel
Boulevard Mall
Ibraco
Vivacity Megamall
Everise Supermarket
Aeon Mall
Farley Supermarket
Imperial Hotel
Raia Hotel
Aeroville Mall
Saradise
 
Majlis Perbandaran Padawan
 
Politeknik
Roxy Hotel
Everrise 4th Mile
Batu Kawah Riverbank Park
Emart Bt Kawah
 
Majlis Perbandaran Sibu
 
Sibu Gateway and The Street Lights Nearby
UTS
Wisma Sanyan
 
Majlis Daerah Sarikei
 
Merdeka Square Sarikei
Taman Tasik Sarikei
Bangunan MD Sarikei
Landmark Sarikei
 
Majlis Daerah Limbang

Amphitheatre
Tebingan Sungai Limbang
Jejantas Jalan Wong Tsap En
 
Majlis Daerah Luar Bandar Sibu
Perpustakaan Awam Sibujaya

Majlis Daerah Marudi
Bangunan Pejabat MD Marudi

Majlis Daerah Lawas
Perpustakaan Awam Lawas
 
The event will feature a diverse program, including a live stream of Earth Hour, impactful videos highlighting sustainability initiatives, and a virtual light off, culminating in a collective pledge to safeguard our planet for future generations.
 
As we observe Earth Hour, let us carry its spirit beyond this moment, embracing sustainable practices every hour, every day. Together, we can effect tangible change, conserving energy, promoting sustainability, and protecting our planet for generations to come.
 
We encourage the public to join and support this meaningful event for our environment at their own home. Please join our Facebook Live at “Majlis Bandaraya Miri-Rasmi”. We extend our heartfelt gratitude to all participants for joining us in this vital global initiative.
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											The Borneo Post
										
										
										
											Mayor urges more airlines to consider direct flights from overseas to Miri
										

										
										Press Release, 17 March 2024

										
										
											

Yii expressing his happiness with the latest move taken by Scoot.

MIRI (March 7): Miri mayor Adam Yii yesterday urged airlines to consider direct flights from overseas to Miri in addition to the usual routes, taking into account its status as a resort city in Sarawak.

Yii said he was looking forward to this because Miri needs direct flights from abroad to help boost its tourism industry and also its economy.

“We hope it is from China, Japan or Korea. But this matter is up to and under the jurisdiction of the Ministry of Tourism and also (the Ministry of) Transport,” he told reporters here.

He was asked if there was a proposal to apply for direct flights from abroad to Miri, following the move by Scoot, a subsidiary of Singapore Airlines, to expand its flight destinations to Southeast Asia by including Sibu and Miri.

“If you look at what’s happening in Sabah, now they have a direct flight to Tawau (from China). That’s why I want to come to Tawau, to see what advantages there are.

“I also thought, if they could implement it (direct flights to Tawau), why not to Miri,” he said, adding that compared to Tawau, Miri is a resort city, which is also a tourist attraction.

Firefly Airlines started its first direct flight from Nanjing, China to Tawau in January this year, three times a week on Tuesdays, Thursdays and Saturdays.

Earlier, in a related development, Yii expressed his happiness with Scoot’s move to include Miri in its flight destinations directly from Singapore.

Starting this May, Scoot will operate direct flights from Singapore using their new aircraft, the Embraer E190-E2, with a capacity of 112 passengers, while at the same time increasing the number of flights, from three to four times a week.

“This is better, with a capacity of 112 passengers, but four times a week and if there is more demand, I am sure Scoot will increase the number of flights.

“For me, there will be more frequent flights in and out of Miri (from Singapore), than there are now. Therefore, I am very happy with this latest development and I am very confident that in the future, Scoot will increase the number of flights to Miri directly from Singapore,” he added.
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											The Borneo Post
										
										
										
											RTP projects delivered to SK Anchi, SK Pujut Corner
										

										
										Press Release, 17 March 2024

										
										
											

Yii (fourth right) and others witness the handing over of the project from the contractor to SK Anchi headmaster Sapri Paee (third right).

MIRI (March 7): Two completed school development projects under the Rural Transformation Project (RTP) for Pujut constituency have been handed over to SK Anchi and SK Pujut Corner here.

Pujut assemblyman Adam Yii witnessed the handover of the projects which cost RM100,000 each.

Speaking to reporters during a visit to SK Anchi yesterday, Yii said the project at the school involved the construction of a multipurpose concrete field in the school yard.

“With the completion of this project, more activities can be held on this site, including educational development programmes.

“As for SK Pujut Corner, the project involved paving the parking area at the school,” he said.

Yii, who is also Miri mayor, also said that each year, he would set aside an allocation of RM100,000 for schools in his constituency, meaning the amount would reach half a million ringgit over five years.

“This means that various school development projects will be implemented in stages based on the allocations distributed each year,” he explained.
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											The Borneo Post
										
										
										
											S’wak approves RM4 mln to improve Sg Tujoh ICQS, implement multiple entry point system 
										

										
										Press Release, 17 March 2024

										
										
											

(Seated from left) Gerawat, Dr Abdul Rahman, Abu Bakar, Lee, Abang Johari, Ken and Titik with representative of various agencies in a group photo during a working visit to Sungai Tujoh ICQS today.

MIRI (March 7): The Sarawak government has approved a RM4 million allocation to improve the facilities at Sungai Tujoh Immigration, Customs, Quarantine and Security (ICQS) Complex and implement a multiple entry point system, says Premier Datuk Patinggi Tan Sri Abang Johari Tun.

“I have been briefed about the congestion at Sungai Tujoh. There’s an increase of traffic from Brunei to Malaysia and Malaysia to Brunei. That’s why we need to look at the facilities at Sungai Tujoh and also review its entry point.

“Perhaps one (entry point) to be dedicated to Brunei and foreigners while another for Malaysians,” he told reporters at a press conference during a working visit to Sungai Tujoh ICQS today.

In view of the increased traffic at the facility, Abang Johari said the relevant agencies at the complex had requested interim improvement on the facility while waiting for the new complex project under the 13th Malaysia Plan (13MP) to materialise.

He said the number of visitors passing through Sungai Tujoh checkpoint is also expected to increase further with more visitors from Japan and Korea coming in via Brunei.

“We have knowledge that visitors from Japan and Korea are coming to Brunei on the Royal Brunei Airline, then to Miri. Thus, as the government of Sarawak, it is our responsibility to smoothen their journey from Brunei to Sarawak,” he said.

Meanwhile, Abang Johari also requested the State Secretary to have an administrative team to monitor the flow of visitors from Brunei to Malaysia.

“Now we are only talking about Sungai Tujoh (improvement). We also have another entry point in Limbang from Brunei, as well as an exit point from Limbang to Sabah. Meaning we have two more ICQS there.

“We need to have the same setting for all these ICQS, particularly for the northern region,” he said.

He said once the Raja Isteri Pengiran Anak Hajah Saleha Bridge that connects Brunei to Limbang is completed next year, the number of visitors will also increase, as it will only take 15 minutes to reach Brunei from Limbang.

“They (visitors) will go through the Raja Isteri (Pengiran Anak Hajah Saleha) Bridge in Brunei which is connected to Limbang. If it takes only 15 minutes, of course many will be passing through it. Then, we will also have to do interim improvement on ICQS in Limbang.

“In fact, I have also suggested to the federal government for the implementation of multiple entry points for foreigners and Malaysian citizens respectively.

“The visitors’ data will be available in the system as soon as they enter and all the way to the end of their journey. So, we already have all these technologies in our management side,” he said.

Meanwhile, Sarawak Transport Minister Dato Sri Lee Kim Shin thanked Abang Johari for taking the time to personally come and look at the congestion problem at the Sungai Tujoh ICQS and approving the allocation for the interim solution.

“I’m thankful to the Premier for personally coming to see these problems we are facing at Sungai Tujoh. This has been a long-standing problem that needs immediate interim solutions.

“Our ministry’s engineers will also work together with the relevant agencies to ensure the smooth implementation of this interim solution,” he said.

He added that Abang Johari had also instructed him to look into implementing the same solution for Limbang and Lawas.

Also present during the working visit were Deputy Minister in the Premier’s Office Datuk Gerawat Gala, Deputy Utility and Telecommunication Minister Datuk Dr Abdul Rahman Junaidi, State Secretary Datuk Amar Mohamad Abu Bakar Marzuki, Pujut assemblyman Adam Yii, Immigration Department Deputy Director General (Control) Datu Ken Leben, and Customs Deputy Director Titik Ngamo.
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											Sarawak Tribune
										
										
										
											Road closure for Miri City Car-Free Day this weekend
										

										
										Press Release, 17 March 2024

										
										
											



MIRI: Several roads in Miri city will be temporarily closed on Saturday (March 9) in conjunction with Miri City Car-Free Day. The affected roads are Jalan North Yu Seng, Jalan Merpati, a section of Jalan Persekutuan, Jalan Kipas, Jalan Sylvia and Jalan Parry.

The temporary closure will commence from 5.30 am until 11.00 am.

The Miri City Council (MCC) advised motorists to plan their journey well and prepare for other road options to reach their destination due to the half-day road closure.

“Apart from stationing traffic wardens, appropriate traffic diversion road signs will also be put up at the site to facilitate motorists in the road diversion,” it said in a press release.

MCC also cautions members of the public that should there be a high volume of visitors attending the event at the affected road closure, parking lots would be limited.

To mitigate the parking jam, motorists have the options to park their vehicles at these designated car parks: Jalan Ansellia, Jalan Zinnia, Jalan Calliandra, Jalan Helenium and Jalan Unus.

Members of the public are invited to join the Car-Free Day and be part of a global effort to reduce traffic and improve air quality by taking greener trips.

A series of fun activities such as Zumba, Tai Chi, fun walk, fun games and lucky draws will be organised on that day.
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											Tender Notice No. 5-2024 (Closing on 17.4.2024)
										

										
										Press Release, 03 April 2024

										
										
											Tender Notice No. 5-2024 (Closing on 17.4.2024)
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											Quotation Notice No. 9-2024 (Cloing on 16.4.2024)
										

										
										Press Release, 03 April 2024

										
										
											Quotation Notice No. 9-2024 (Cloing on 16.4.2024)
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											Quotation Notice No. 8-2024 (closing 15.4.2024)
										

										
										Press Release, 03 April 2024

										
										
											Quotation Notice No. 8-2024 (closing 15.4.2024)
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											Festival Cleaning Program in Conjunction With Hari Raya Puasa 2024
										

										
										Press Release, 13 March 2024

										
										
											Festival Cleaning Program in Conjunction With Hari Raya Puasa 2024
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											Postponed 2024 Assessment Tax Promotion Roadshow
										

										
										Press Release, 03 March 2024

										
										
											Announcement

Regret to be informed that the 2024 Assessment Tax Promotion Roadshow has to be POSTPONED for the time being. This Assessment Tax Promotion Roadshow will resume on 27 & 28 April 2024. We regret any inconveniences caused.

Thank you.
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						Operating Hours



Monday - Thursday

8:00am to 1:00pm & 2:00pm to 5:00pm



Friday

8:00am to 11:45am & 2:15pm to 5:00pm



Saturday, Sunday & Public Holiday

Closed					
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						MIRI CITY COUNCIL,

JALAN BANDARAYA, MARINA PARKCITY

98000 MIRI, SARAWAK



TEL: 085-433501

FAX: 085-415486

EMAIL: mbm@miricouncil.gov.my					
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								What is your preferred channel to reach State Government services through mobile?																	

																																																																			
											
											Mobile apps
										
																																																																																																
											
											Mobile web
										
																																																																																																																																																									
											
											Mobile apps and mobile web
										
																																																	
										
										
									

								

															
								Are you satisfied with the service provided by MCC?																	

																																																																																						
											
											Yes
										
																																																																																																																			
											
											No
										
																																																																																																																																																
										
										
									

								

															
								Which services should be enhanced by Miri City Council?																	

																																																																																																									
											
											Solid Waste Collection
										
																																																																													
											
											Drain Cleaning
										
																																																																																																
											
											Grass Cutting
										
																																																																													
											
											Road Maintenance
										
																														
										
										
									

								

															
								Does this new website easier for you to use?																	

																													
											
											Yes
										
																																																																																																																			
											
											Moderate.
										
																																																																																																																																																									
											
											No.
										
																																																																				
										
										
									

								

															
								How do you think our new design of MCC website / portal?																	

																																																
											
											Satisfactory
										
																																																																																																																																																																												
											
											Moderate
										
																																							
											
											Unsatisfactory
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