
No
Type of Requests No of Cases 

received Cases Solved Action Taken

1 Refuse Collection 17 11 6

2 Grasscutting 4 1 3

3 Maintenance of Drains 65 10 55

4 Maintenance of Roads 30 4 26

5 Stray Dogs 6 1 5

6 Animal Carcass 0 0 0

7 Maintenance of Landscaped Areas & 
Parks 22 2 20

8 Vector Control 16 5 11

9 Public Health Nuisances 9 1 8

10 Illegal Extensions / Constructions 2 0 2

11 Unlicensed Hawkers 2 0 2

12 Illegal Dumping 13 5 8

13 Maintenance of Town & Outlying 
Shophouse Drains 6 1 5

14 Unlicensed Premises 1 0 1

15 Traffic Problems 2 0 2

16 Installation of Street Lights 0 0 0

17 Others 6 3 3

Total 201 44 157

Report of Requests Received for October 2009

MAJLIS BANDARAYA MIRI
(Public Relations Section)



No Type of Requests Requests 
received

Cases solved as 
at 30/9/2009

Cases solved in 
October 2009 Action Taken

1 Refuse Collection 67 36 19 12

2 Grasscutting 65 54 3 8

3 Maintenance of Drains 354 209 38 107

4 Maintenance of Roads 271 188 36 47

5 Stray Dogs 58 46 4 8

6 Animal Carcass 0 0 0 0

7 Maintenance of Landscaped Areas 
& Parks 107 58 22 27

8 Vector Control 47 23 7 17

9 Public Health Nuisances 72 34 11 27

10 Illegal Extensions / Constructions 17 9 0 8

11 Unlicensed Hawkers 9 4 3 2

12 Illegal Dumping 42 23 7 12

13 Maintenance of Town & Outlying 
Shophouse Drains 43 31 8 4

14 Unlicensed Premises 8 5 0 3

15 Traffic Problems 23 16 6 1

16 Installation of Street Lights 19 13 6 0

17 Others 47 29 11 7

Total 1249 778 181 290

PUBLIC RELATIONS SECTION
Progressive Report on Requests Received In Year 2009 as at 31/10/2009



No MONTH Requests 
Received

Cases Solved As 
At 30/9/09

Cases Solved in 
October 2009 Action Taken

1 JANUARY 105 101 1 3

2 FEBRUARY 125 123 0 2

3 MARCH 137 135 2 0

4 APRIL 101 97 0 4

5 MAY 111 106 0 5

6 JUNE 137 113 4 20

7 JULY 127 64 27 36

8 AUGUST 111 27 50 34

9 SEPTEMBER 94 12 53 29

10 OCTOBER 201 0 44 157

TOTAL  1249 778 181 290

PUBLIC RELATIONS SECTION
Progressive Report on Requests Received In Year 2009 as at 31/10/2009
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