
No
Type of Requests

No of Cases 
received

Cases Solved Action Taken

1 Refuse Collection 5 2 3

2 Grasscutting 1 1 0

3 Maintenance of Drains 20 3 17

4 Maintenance of Roads 6 0 6

5 Stray Dogs 5 0 5

6 Animal Carcass 0 0 0

7
Maintenance of Landscaped Areas & 
Parks

5 0 5

8 Vector Control 3 0 3

9 Public Health Nuisances 8 2 6

10 Illegal Extensions / Constructions 0 0 0

11 Unlicensed Hawkers 0 0 0

12 Illegal Dumping 1 0 1

13
Maintenance of Town & Outlying 
Shophouse Drains

9 0 9

14 Unlicensed Premises 0 0 0

15 Traffic Problems 4 0 4

16 Installation of Street Lights 0 0 0

17 Others 1 0 1

Total 68 8 60
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