
No
Type of Requests

No of Cases 
received

Cases Solved Action Taken

1 Refuse Collection 4 1 3

2 Grasscutting 1 0 1

3 Maintenance of Drains 27 6 21

4 Maintenance of Roads 24 6 18

5 Stray Dogs 5 0 5

6 Animal Carcass 0 0 0

7
Maintenance of Landscaped Areas & 
Parks

9 2 7

8 Vector Control 3 0 3

9 Public Health Nuisances 7 1 6

10 Illegal Extensions / Constructions 1 0 1

11 Unlicensed Hawkers 2 1 1

12 Illegal Dumping 4 0 4

13
Maintenance of Town & Outlying 
Shophouse Drains

3 1 2

14 Unlicensed Premises 0 0 0

15 Traffic Problems 0 0 0

16 Installation of Street Lights 3 0 3

17 Others 3 0 3

Total 96 18 78

Report of Requests Received for June 2010

MAJLIS BANDARAYA MIRI
(Public Relations Section)



No Type of Requests
Requests 
received

Cases solved as 
at 31/5/2010

Cases solved in 
June 2010

Action Taken

1 Refuse Collection 89 73 0 16

2 Grasscutting 74 74 0 0

3 Maintenance of Drains 431 419 0 12

4 Maintenance of Roads 321 309 0 12

5 Stray Dogs 76 70 0 6

6 Animal Carcass 0 0 0 0

7
Maintenance of Landscaped Areas 
& Parks

144 144 0 0

8 Vector Control 84 81 0 3

9 Public Health Nuisances 103 76 0 27

10 Illegal Extensions / Constructions 19 13 0 6

11 Unlicensed Hawkers 10 8 0 2

12 Illegal Dumping 58 48 0 10

13
Maintenance of Town & Outlying 
Shophouse Drains

56 56 0 0

14 Unlicensed Premises 11 7 0 4

15 Traffic Problems 27 26 0 1

16 Installation of Street Lights 23 20 0 3

17 Others 54 51 0 3

Total 1580 1475 0 105

Progressive Report on Requests Received In Year 2009 as at 30/6/2010



No Type of Requests
Requests 
received

Cases solved as 
at 31/5/2010

Cases solved in 
June 2010

Action Taken

1 Refuse Collection 64 23 1 40

2 Grasscutting 17 5 1 11

3 Maintenance of Drains 165 39 10 116

4 Maintenance of Roads 147 58 17 72

5 Stray Dogs 30 6 1 23

6 Animal Carcass 0 0 0 0

7
Maintenance of Landscaped Areas 
& Parks

85 23 16 46

8 Vector Control 61 35 9 17

9 Public Health Nuisances 59 12 2 45

10 Illegal Extensions / Constructions 5 0 0 5

11 Unlicensed Hawkers 10 1 1 8

12 Illegal Dumping 37 16 2 19

13
Maintenance of Town & Outlying 
Shophouse Drains

43 21 3 19

14 Unlicensed Premises 11 0 0 11

15 Traffic Problems 15 6 1 8

16 Installation of Street Lights 10 0 0 10

17 Others 21 6 1 14

Total 780 251 65 464

Progressive Report on Requests Received In Year 2010 as at 30/6/2010



No MONTH
Requests 
Received

Cases Solved As 
At 31/5/10

Cases Solved in 
June 2010

Action Taken

1 JANUARY 105 105 0 0

2 FEBRUARY 125 125 0 0

3 MARCH 137 137 0 0

4 APRIL 101 101 0 0

5 MAY 111 111 0 0

6 JUNE 137 129 0 8

7 JULY 127 111 0 16

8 AUGUST 111 107 0 4

9 SEPTEMBER 94 93 0 1

10 OCTOBER 201 170 0 31

11 NOVEMBER 190 170 0 20

12 DECEMBER 141 116 0 25

TOTAL  1580 1475 0 105

No MONTH
Requests 
Received

Cases Solved As 
At 31/5/2010

Cases Solved in 
June 2010

Action Taken

1 JANUARY 141 70 0 71

2 FEBRUARY 126 60 0 66

3 MARCH 188 76 5 107

4 APRIL 123 39 17 67

5 MAY 106 6 25 75

6 JUNE 96 0 18 78

TOTAL  780 251 65 464

Progressive Report on Requests Received In Year 2010 as at 30/6/2010

Progressive Report on Requests Received In Year 2009 as at 30/6/2010


